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This contract was concluded on xxx, xx/xx/2026, between:

Yemen Family Care Association (YFCA), represented by Mr.
XXxxxxx, the Executive Director, hereafter referred to as “The
First Party.”

XXXXXXXXXXXXXXXXXXX represented by  XXXXXXXXXXXXXXX, and
hereafter referred to as “The Second Party”
This agreement states that the First Party shall grant

authorization to the Second Party to provide the required
services, and the Second Party shall agree to provide said
services in accordance with the terms and conditions outlined in
this contract, as follows:

Article 1: Definitions:

In this contract, the following words and phrases shall be interpreted
with the meanings specified alongside each of them, unless the context
of the agreement indicates otherwise:

Contract: The agreement concluded and signed between YFCA and the
Service Provider, based on the contract template, including all
attachments and annexes mentioned in the contract.

Contract Value: The total value of the contract after revision and
correction, in accordance with the recommendations and decisions of
the evaluation and awarding committees as specified in the bid
acceptance notice and based on the schedule of services, deliverables,
and fees in Annex (B) of this contract.

The First Party refers to the Yemen Family Care Association.

The Second Party: Refers to the individual or legal entity whose bid has
been accepted by the First Party for execution.

The Required Services refer to all professional services for ERP
deployment, systems integration, and IT governance to be performed
by the Second Party under this contract, as outlined in the Terms of
Reference (TOR) in Annex (A) of this contract.

Project Location: The location(s) where the services shall be rendered,
including field visits, workshops, and meetings, as specified in the Terms
of Reference in Annex (A) of this contract.

Sub-second party: Refers to the individual or legal entity engaged by the
Second Party (second party) who meets the required professional
qualifications and will be responsible for delivering a portion of the
services after obtaining the First Party’s prior written approval.

Fees: Refers to the professional fees and reimbursable costs for the
services, including all applicable taxes, travel, accommodation, and
incidental expenses necessary for the delivery of services, in accordance
with Annex (A) and Annex (B) of this contract.

Force Majeure: Refers to any unforeseeable circumstance which is
beyond the control of the contracting Parties, or any unavoidable event,
even if foreseeable, because of which such Party is unable to perform
its obligations, in whole or in part, under this Agreement. Such
circumstances include, but are not limited to, revolutions, epidemics,
quarantine restrictions, earthquakes, floods, insurrections, fires, or any
other similar event not due to fault, negligence, or misconduct on the
part of the party invoking force majeure.

Language of the Contract: This contract was written in both Arabic
and English. In the event of a conflict between the two languages in
the interpretation of any provision, the text in Arabic shall be the

one to be adopted, to the extent that eliminates the conflict.
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Article 2: (The Required Services):

The Second Party shall undertake to Provision of ERP
Implementation and Systems Integration Services for
Enhanced Institutional Management and Governance of

Local Partner Organizations in accordance with the Terms of
Reference (TOR), and prices in Annex (A) and Annex (B) of this contract,
which formed the basis for the selection of the Second Party. The
Second Party shall perform the services with due diligence and
professional competence, in accordance with recognized professional
standards and best practices applicable to the nature of the services.

Article No. 3:(The Contract Value):

The contract value is an amount of (SXX,XXX), XXXXXXXXXXXXXXXXUS
Dollars payable to the Second Party (Second Party) as professional fees
and reimbursable costs for the provision of services as detailed in the
Terms of Reference and Fee Schedule in Annex (A) and Annex (B) of this
contract.

Article No. 4: (Payment Commitment):

The First Party, under this contract, commits to pay the contract value
or any other amount that may become payable, according to the
payment method specified in Article 5 of this contract, to the Second
Party, upon completion of the Provision of the required service
mentioned in Annex (A) and Annex (B) of this contract by the Second
Party.

Article No.5: (Payment):

The Second Party shall submit written payment claims to the First Party,
accompanied by a detailed invoice specifying the services delivered,
deliverables completed, and professional time spent (where applicable),
together with the required supporting documents, including progress
reports, deliverable acceptance forms, and any other documents
specified in Annex A.

The First Party shall make payments upon satisfactory completion and
acceptance of the agreed deliverables and submission of all required
reports, subject to the first party’s written approval. Payments shall be
milestone-based as specified in Annex (B), and shall be made within a
period not exceeding thirty (30) days from the date of the First Party’s
written acceptance of the relevant deliverables. All payments shall be
made in United States Dollars (USD) or in accordance with the funding
arrangements associated with the donor.

Article No.6: (Contract Duration)

The duration for the completion of the required services shall be
(xxxxxxx) from the start date of implementation.

- Start date of implementation: xx/xx/2026
- Completion date of implementation: xx/xx/2026

Article No.7: (Fees):

The fees specified in Annex B of this contract are inclusive of all
professional fees, travel costs, accommodation, per diem,
communication expenses, and any other costs necessary for the Second
Party to deliver the services in accordance with the Terms of Reference
in Annex A of this contract. The fees quoted by the Second Party shall
be firm and fixed for the duration of the contract and shall not differ
from those provided in the Second Party’s technical and financial
proposal, as reviewed and accepted through the evaluation process.
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Article No.8: (Performance Guarantee) Not Applicable

Article No.9: (Review and Acceptance):

The First Party has the right to review and evaluate all deliverables,
reports, and outputs submitted by the Second Party to verify their
compliance with the Terms of Reference, quality standards, and
professional requirements outlined in this contract. If any deliverable
does not meet the required standards, the First Party shall provide
written feedback specifying the deficiencies, and the Second Party shall
be obligated to revise and resubmit the deliverable within a reasonable
timeframe agreed upon by both parties, without the First Party
incurring any additional costs.

The Second Party shall deliver the services and outputs required by the
Terms of Reference according to the deliverables schedule and
milestones specified in the contract, subject to the coordination and
oversight of the First Party’s designated project team.

Article No.10: (Obligations):

The Second Party is obligated to coordinate with and follow the
reasonable guidance of the focal points assigned by the First Party, who
are responsible for monitoring and overseeing the progress of the
services.

The Second Party is obligated and fully responsible for delivering all
services and outputs specified in this contract. The Second Party must
perform the services diligently and professionally, deploying suitably
qualified personnel, in accordance with the Terms of Reference in Annex
(A) and in accordance with applicable professional standards and best
practices.

The Second Party is committed to performing the services according to
the agreed work plan and schedule. The Second Party confirms that,
before signing this contract, they have familiarized themselves with the
project context, partner organizations, local conditions, and any
logistical constraints relevant to the delivery of the services. The Second
Party is not entitled to request an extension of the contract period or
any additional fees in the event of any delays or additional expenses
that arise solely due to the Second Party’s failure to adequately assess
the scope and conditions of the assignment.

The Second Party is responsible for managing, coordinating, and
ensuring the quality of all outputs and activities.

The Second Party is obligated to comply with all applicable ethical
standards, do-no-harm principles, safeguarding policies, and data
protection requirements throughout the duration of the engagement.
The Second Party pledges to perform the services with the highest
degree of professional competence, diligence, and ethical standards,
deploying qualified and experienced personnel as specified in the
terms of reference, to meet the requirements and quality expectations
of the First Party. The Second Party shall ensure that all deliverables,
reports, assessments, and recommendations are produced in
accordance with internationally recognized professional standards and
best practices applicable to the fields of ERP deployment, systems
integration, and IT governance.

The First Party shall not be held responsible for any financial losses,
professional liability claims, or reputational damage that the Second
Party may incur during the performance of the services under this
contract. Furthermore, the Second Party shall be solely liable for any
errors, omissions, or deficiencies in the deliverables, reports, or
professional advice provided under this contract, whether caused by the
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Second Party's own personnel or any sub-consultants engaged by them.
The Second Party shall, at its own expense, promptly correct, revise, or
supplement any deficient work product upon written notification by the
First Party, without prejudice to any other remedies available under this
contract.

Article No.11: (Delay in Implementation):

The Second Party is responsible for delivering the required outputs and
deliverables in accordance with the Terms of Reference and quality
standards specified in Annex A, and in accordance with the deliverables
schedule and milestones specified in Annex B of this contract, which is
an integral part of this contract.

If the Second Party or any of its sub-second parties encounter
circumstances that prevent them from delivering the agreed outputs
and deliverables within the specified deadline, they must notify the First
Party in writing of the delay, its expected duration, and its causes.

Article No.12: (Penalties for Late Execution):

If the Second Party fails to submit any deliverable or output by the
deadline specified in the agreed work plan or Terms of Reference (TOR),
performance penalties shall be calculated based on the value of the
delayed deliverable(s) as follows:

If thesecond party fails to deliver the contracted outputs and
deliverables within the specified deadlines according to the agreed
milestones and timelines for each deliverable, a delay penalty will be
:imposed on the value of the outstanding deliverables as follows

- 1% of the value of the penalized items for the first week.
- 1.5% of the value of the penalized items for the second week.
- 2% of the value of the penalized items for the third week.

- 3% of the value of the penalized items for the fourth week.

If the delay continues beyond that, a delay penalty of 4% per month or
part thereof may be imposed for each subsequent period individually,
provided that the total penalty does not exceed 10% of the total
contract value and is applied only to the value of the delayed
deliverables.

- The delay period should not exceed one month as a maximum, and the
delay penalty should not exceed 10% of the value of the outstanding
services and deliverables.

- No delay penalty shall be imposed for reasons attributable to the first
party or force majeure circumstances.

Article No.13: (Contract Termination):
Contract termination due to default:

Without prejudice to any other penalties stipulated for contract
breaches, the first party has the right to terminate the entire contract
or part of it by written notice directed at the second party in any of the
following cases:

1) If the second party fails to complete the required services or part of
it within the specified period in the contract or any extension granted
by the first party.

2) If the second party fails to fulfill any other obligations under this
contract.

3) If the first party becomes certain that the second party has engaged
in bribery or fraud to obtain or execute the contract.

Based on this, the first party is allowed, in the event of terminating the
contract entirely or partially, to procure, under suitable conditions and
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in @ manner deemed appropriate, similar services to those not yet
received. The second party shall be liable to the first party for any
additional costs of such similar services mentioned in Annex (B). Despite
this, the second party shall continue to execute any unfinished
obligations of the contract.

Termination of Contract for the Convenience of the First Party:

- If the first party, before the execution of the required services under
this contract, determines that, due to reasons beyond the control of
both parties or for reasons where the first party believes that continuing
with the contract does not serve the public interest, then the first party
has the right to notify the second party of such circumstances and
decide to terminate the contract partially or entirely. Upon receiving
such notice, the second party must stop work as per the instructions of
the first party. The rights of the Second Party for work already
completed, and direct losses incurred due to the termination of the
contract shall be settled in accordance with the provisions of this
contract.

\

Termination of Contract due to Insolvency:

- The First Party may, at any time and upon written notice to the Second
Party, terminate the contract if the Second Party becomes insolvent or
is adjudicated bankrupt by a final court judgment. In this case, the
termination shall be without any compensation from the Second Party,
provided that such cancellation does not prejudice or affect any right to
recourse or compensation that the First Party has already earned or may
subsequently earn.

Termination of the contract due to force majeure:

- In the event of a force majeure circumstance, the Second Party shall
immediately notify the First Party in writing of the content and reasons
for such circumstances, and the Second Party shall continue to fulfill its
obligations under the contract to the maximum extent possible unless
the First Party indicates otherwise in writing. The Second Party shall also
make every effort within its power to pursue reasonable alternative
means of performance that do not prevent it from being considered a
force majeure circumstance.

- Furthermore, neither party shall be considered in default or in
violation of the contract if it is unable to fulfill its obligations under the
contract due to force majeure, and each party shall be exempt from any
liability for non-performance or delay in performance of any obligation
under the contract if such non-performance or delay is caused by a force
majeure event.

Article No.14: (Dispute Settlement):

The parties shall make every effort to settle any dispute or disagreement
that may arise between them regarding the contract in a friendly
manner through direct negotiations, to resolve the matter in
accordance with the provisions of the law.

If the parties to this contract are unable to settle the dispute regarding
the contract amicably after thirty (30) days from the start of official
negotiations, arbitration shall be resorted to as provided for in the
contract.

- If a dispute for which notice has been submitted to either party for
arbitration under this clause arises, such dispute shall be resolved
through arbitration. Arbitration proceedings may commence before or
after the completion of the required services under this contract and
shall be conducted in accordance with the procedural rules specified in
the Yemeni Arbitration Law. If the parties fail to reach an agreement on
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the arbitration process, the first party shall have the right to terminate
the contract and deduct any losses incurred during the dispute period
from the performance guarantee or from the amounts due to the
second party. The aggrieved party shall have the right to resort to the
courts.

- Despite the referral to arbitration, both parties shall continue to fulfill
their obligations under the contract, unless otherwise agreed upon. The
first party shall also pay any amount due to the second party, provided
that the required services or a portion thereof has been completed and
accepted by the first party.

Article No.15: (Compliance with Laws and Regulations):

- The second party is obligated to comply, in all cases, with all laws,
regulations, and instructions issued by any legally authorized official
entity, public body, or local authority regarding the execution of the
required services. The second party must protect and compensate the
first party for any damage or fines incurred because the second party
failed to comply with any of these laws, regulations, or instructions. The
second party is also responsible for conducting communications,
sending notifications, paying fees, and taxes required by the procedures
for delivering the services under the prevailing laws and entities that
may affect its property or rights due to the services required by this
contract.

Article No.16: (Intellectual Property Rights):

All intellectual property rights, including copyright, in all reports,
documents, data, analyses, methodologies, tools, and other materials
produced by the Second Party in the performance of this contract shall
vest exclusively in the First Party upon delivery and acceptance. The
Second Party grants the First Party a perpetual, irrevocable, royalty-free
license to use, reproduce, adapt, and distribute all such materials. The
Second Party warrants that all deliverables are original work and do not
infringe upon the intellectual property rights of any third party.

Article No.17: (Governing Law):
Yemeni law and other applicable laws that are referred to in the
contractual application

Article No.18: (Notifications):

Any notifications from either party to the other, in accordance with the
contract, must be in writing and sent by hand or by email to the address
of the other party:

The first party:

Yemen Family Care Association - Aden office

Mansoura - Remy neighborhood - next to Aden Beaches restaurants
Phone: 02 356873

Email: tenders@yfca.ngo

Attention: Procurement Department

The second party

= XXXXXXXXXKKKXXKKKXXXKKXXXKKKXXXX

- Phone: XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
- E-mail: XXXXXXXXXXXXXXXKKXXXXKKXXXKKXXX

Article No.19: (Confidentiality of Information):

Both parties to this contract undertake not to disclose any information,
documents, or data related to the contract to any third party without
the explicit consent of the other party, whether before, during, or after
the termination of the contract. Unless the first party agrees to provide
such information or documents, the second party may provide its
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subcontractors with the documents, data, or information obtained from
the first party to enable the subcontractor to fulfill its obligations under
the contract. In this case, the second party must obtain a commitment
from the subcontractor to adhere to the same confidentiality terms as
those stipulated in the general conditions of the contract.

The first party should not use the information, documents, or data
obtained from the second party for any purpose other than those
related to the execution of the contract. Similarly, the second party is
also prohibited from using the information, documents, or data for any
purpose other than the execution and completion of the specified
services and deliverables in the contract.

Article No.20: (Insurance):

The Second Party’s fees shall be inclusive of the costs of adequate
professional indemnity insurance and personal accident/travel
insurance for all personnel engaged in the delivery of the services for
the duration of the contract.

The insurance should cover any losses or damage caused by the second
party during any operation they undertake to fulfill their obligations.
Before commencing the required services, the second party must insure
against any physical damage or loss that may affect any property,
including the employer's property, and they must also insure for any
harm or injury to any person, including the employer's employees,
resulting from the execution of this contract.

The first party shall not be held responsible for any damages or legally
required compensation resulting from any accident or injury incurred by
any worker, any other person employed by the second party, or by any
subcontractor associated with the second party, except for accidents or
injuries resulting from any action or inaction initiated by the first party
or its agents or employees.

The second party shall be responsible for compensating for all such
damages and compensation claims, as well as legal expenses, costs,
penalties, and related expenses, regardless of their nature, without
breaching the obligations specified in this contract.

The second party should provide comprehensive and ongoing insurance
coverage for all workers and employees working with them on the
project to protect against accidents and injuries that may occur during
their work. The Second Party shall be responsible for ensuring the
workers and employees of any subcontractor working with them, unless
the subcontractor independently provides insurance coverage for its
workers and employees.

Article No.21: (Change and Amendment Orders):

The First Party has the right, at any time, to make changes within the
general framework of the contract in one or more aspects. However,
these changes must be reasonable and acceptable to both parties.

The First Party also has the right to modify the contract by increasing or
decreasing at any stage of contract implementation, up to a maximum
of 50% of the original contract value, while complying with the
conditions stated in this contract.

No substitution or modification of the contract terms shall be made
except through a written amendment signed by both parties.

The Second Party is not allowed to make any changes or additional
services without a written amendment issued and signed by the First
Party.
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Article No. 22: (Subcontracting):

The Second Party must notify the First Party in writing and obtain prior
written approval for any sub-service provider arrangements intended to
be entered into by the Second Party under this contract. The value of
such sub-service provider arrangements shall not exceed 30% of the
contract value.

Also, the Second Party is not allowed to fully assign or transfer the
contract to any other party or entity without the prior written consent
of the First Party.

Article No. 23: (Contract Documents):

The set of documents comprising the contract shall be considered
mutually explanatory. In the event of any ambiguity or inconsistency
between them, the priority sequence of the documents shall be
determined as follows:
e The contract
e Bid acceptance notification
e The submitted bid and any correspondence or documents that
were accepted before the contract signing, which shall be
deemed an integral part of the contract
e Annex of Terms of Reference (TOR) and technical requirements
Drawings (if applicable)
Annex of deliverables schedule and fee structure
e Any other documents forming part of the contract

[ ]
[ ]
To substantiate this, this contract has been prepared in two original

copies, each party holding one copy. The authorized representatives of
the parties have duly signed it, as per the dates indicated below.
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